TELEPHONE ACCOUNT BETTING APPLICATION
Rocky Mountain Turf Club Inc.

3401 Parkside Drive South gﬁ‘ Y
Lethbridge, Alberta THEHORSfS
T]_J 4R3 AT ROCKY MOUNTAIN TURF CLUB

Acceptance of this completed application form creates an agreement between you and Rocky Mountain
Turf Club Inc. (RMTC).The Telephone Account Betting (TAB) Terms and Conditions are attached. If
accepted by RMTC, you agree to accept and be bound by the Terms indicated.

Please complete the entire application and included with the application must be proof of age and
current address. (Acceptable forms of valid identification should be one of the following: drivers license,
or birth certificate and government ID). The original application and legible copy of ID, must be submitted
to RMTC either by mail, email, fax, or complete at one of our TAB locations.

FIRST NAME: LAST NAME:

ADDRESS:

CITY: PROVINCE: POSTAL CODE:

DATE OF BIRTH: (Month / Day / Year)

HOME PHONE: ( ) - CELL PHONE: ( ) -

EMAIL ADDRESS:

IDENTIFICATION DOCUMENTS:

AMOUNT OF DEPOSIT: S
(Minimum $50.00 Cash / Money Order)

TAB PASSWORD: Requested by agent at the beginning of each call for security reasons
(Maximum 8 various letters or numbers)

Any personal information provided to RMTC on this form will not be sold or used for any purpose other

than that stated herein. We at RMTC would like to provide you with information on or for regulatory

purposes, service changes, promotions, etc. If contact is acceptable, please check all that apply.

DE-MaiI DMail DTelephone DNO Contact

| certify that the above noted information is correct and that | am 18 years of age or older. | hereby give
my consent to have all telephone betting transactions tape recorded by Rocky Mountain Turf Club Inc.

| have read all conditions regarding my application and that failure on my part to conform to any part of
the agreement shall result in my account being closed and my remaining deposit refunded.

SIGNATURE: DATE:

FOR OFFICE USE ONLY
ACCOUNT NUMBER: 901 -
OFFICE AGENT:
DATE:




O
WELCOME TO TELEPHONE ACCOUNT BETTING THEFIORSES™

AT ROCKY MOUNTAIN TURF CLUB

We at Rocky Mountain Turf Club Inc. (RMTC) would like to take the time to express our thanks for your interest
in opening a new TAB account. Our main TAB room is based out of Lethbridge, but as noted below we have
made every consideration to take care of your betting needs in Calgary and the surrounding areas as well.

TAB'S BUSINESS HOURS 15 Minutes before the first race of the first track on the simulcast calendar, until
the last race of the evening card.

SIMULCAST CALENDAR Please visit  www.rockymountainturfclub.com
See Off-track for a pull down screen.

TAB BETTING NUMBERS  TOLL FREE 1-877-609-7223

LOCAL 403-380-1912 When in Lethbridge
TAB RESULT NUMBERS TOLL FREE 1-877-380-1916

LOCAL 403-380-1916 When in Lethbridge
TAB INFORMATION CALGARY 403-206-9218 (Fax - 403-206-9216)
EMAILS & CONCERNS Cheri Finch - crmtc@telus.net / 403-735-9225 / 403-651-1625

Dot Stein - racedot@telusplanet.net / 403-330-8948 (Lethbridge)

Deposits - Require Cash, money order, or certified cheque at this time. (Cheque made payable to RMTC)
Withdrawals - Extremely large withdrawals may take between 1-5 business days to process

APPLICATIONS, DEPOSITS, AND WITHDRAWALS LOCATIONS

CALGARY TAB KIOSK Hours of operations for deposits/withdrawals
@ Elbow River Casino Monday / Tuesdays - Closed
218 - 18 Avenue SE Wednesday: 12:30 pm - 6:00 pm
Calgary Thursday & Friday: 12:30 pm - 7:00

Saturday & Sunday: 11:00 am - 7:00 pm
Services available: Deposits, withdrawals, Tab applications, results, & customer service concerns.
ELBOW RIVER CASINO Hours of operations for Deposits Only
218 - 18 Avenue SE Monday to Sundays when the Tab Kiosk

is closed. Proceed to the Race Book Tellers.

Services available: CASH DEPOSITS ONLY

BULLY'S SPORTS & ENTERTAINMENT (RMTC) Hours of operations for deposits/withdrawals
3401 Parkside Drive South Monday to Sunday: 10:00 am - 9:00 pm
Lethbridge (See top of sheet for telephone betting hours)
Services available: Deposits, withdrawals, Tab applications, results, & customer service concerns.
SCHANKS LOCATIONS Hours of operations for Deposits Only
South-9627 Macleod Tr. S. Monday to Sunday: 10:30 am - 8:00 pm
North-103 Crowfoot Terrace NW (See top of sheet for telephone betting hours)

Services available: CASH DEPOSITS ONLY



TELEPHONE ACCOUNT BETTING TERMS AND CONDITIONS

1 To qualify for a Telephone Betting Account, you must confirm that you are 18 years of age or older, and
must reside in the Rocky Mountain Turf Club (RMTC) market area. The Market area for RMTC is approved
by the Canadian Pari-Mutuel Agency (CPMA).

2 A minimum deposit of $50.00 is required to open an account.

3 Your telephone betting account is for your personal use only. Any wagers placed by a person other than
you is strictly prohibited and will result in the immediate termination of your account. You bear full
responsibility for maintaining the confidentiality of your account, including your account number and
password. You are legally responsible for all wagering placed through your account using your account
number and password, whether done by you or another person without your knowledge or consent,
until RMTC has been notified for the cancellation of your account.

4 Deposits of monies to your Tab account can be made by completing a deposit slip at one of our TAB
locations, along with cash or certified cheque (Payable to RMTC) . If mailing, please send a written and signed
letter indicating all pertinent information mailed to the addresse(s) indicated below, along with a money order
or certified cheque.

5 Winnings are instantly credited into your account following confirmation of the final result.

6 Should funds be credited to a clients account erroneously, it is your responsibility to notify RMTC and pay
back the said funds without delay. RMTC reserves the right to adjust the said account if funds are available.

7 If for any reason it becomes impossible to successfuily merge any bets into the common pool, your
original bet(s) shall be refunded back into your Tab account.

8 Withdrawals from your account can be made by you or his/her legal representative in person at one of
our TAB locations, or a written and signed letter indicating all pertinent information along with a
photocopied picture of your ID mailed to the indicated address.

9 Monies on deposit in your account will not bear any interest to you.

10 Every effort will be made to process the cancellation of any ticket, however, we cannot guarantee
cancellations close to post time. Any ticket cancellations over the $300.00 limit will need to be approved
by the governing body to ensure that the cancellation of the bets does not negatively impact the
integrity of the betting. This will be closely monitored by the Canadian Pari-Mutuel Agency (CPMA).

11 All telephone transactions are recorded. Any claims by the account holder that his or her statement is
incorrect should be made within 15 days of the transaction.
Where a dispute arises, the tape recorded bet transaction data that was restated back to the account
holder and acknowledged by the account holder shall be considered the actual bet.

12 Any miscalculations or adjustments from any race course shall be re-calculated and adjusted to and from
your account as per the Canadian Pari-Mutuel Agency Rules and Regulations.

13 Rocky Mountain Turf Club reserves the right to close any account for any reason by refunding the
remaining account balance.

Rocky Mountain Turf Club Inc. e
3401 Parkside Drive South THEFIORS Es
Lethbridge' Alberta’ le 4R3 AT ROCKY MOUNTAIN TURF CLUB

TAB Betting Numbers: TAB Results Numbers: TAB INFORMATION LINE:
Local: (403)-380-1912 (Lethbridge) Local: (403)-380-1916 (Lethbridge) 403-206-9218 (Calgary)
Toll Free: 1-(877)-609-RACE (7223) Toll Free: 1-(877)-380-1916



CREDIT CARD TRANSFER APPLICATION
FOR TELEPHONE ACCOUNT BETTING (TAB)

TURF CLUBE
All credit cards must be registered with Rocky Mountain Turf Club prior to their use for the transfer of monies to your TAB
account. Please register at either of the locations listed on the bottom of this form, and have your credit card and ID
present. If mailed or faxed, this application will only be accepted if we receive legible copies of your drivers license,
credit card (front & back), and the completed application form with your original signature.

TAB Account #:

Name:

Address:

City & Postal Code: Date of Birth:
{Month/Day/Year)

Telephone #'s: Res: Cell:

DRIVERS LICENSE # Expire date of license:
(Month/Day/Year)

In the event that | choose to deposit funds into my TAB account using a credit card, | understand that | am
responsible for all charges applicable to the deposit. The cards that | am limited to for my use are:

VISA # EXP. DATE: 3 Digit code
{Back of card}

MASTERCARD # EXP. DATE: 3 Digit code
{Back of card}

DISCOVER CARD # EXP. DATE: 3 Digit code
{Back of card)

SIGNATURE: DATE:

AGENT SIGNATURE: DATE ENTRY:

FOR YOUR REFERENCE:

To make a Credit Card deposit: Qutside Lethbridge area, please call 1.888.380.7566
To make a Credit Card deposit: Local Lethbridge area, please call 403.380.7566

When asked you must give your TAB Account #, Credit Card #, Credit Card Expire Date, 3 digit code on the back
of your credit card, drivers license number, & drivers license expire date to the operator.
This is for your own personal safety and fraud purposes, and information will be kept in strict confidence.

This service is limited to transfers from your VISA, MASTERCARD, and DISCOVER cards to your TAB ACCOUNT
ONLY, and cannot be used for the transfer of funds to a third party. DAILY MAXIMUM IS $1000.00.

Credit card service fees and a 1% charge on the total amount transferred are applicable.

SERVICE FEES:

$0.00 - $100.00 $7.99 $500.01 - $600.00 $25.99

$100.01 - $200.00 $10.99 $600.01 - $700.00 $31.99

$200.01 - $300.00 $13.99 $700.01 - $800.00 $37.99

$300.01 - $400.00 $20.99 $800.01 - $900.00 $39.99

$400.01 - $500.00 $23.99 $900.01 - $1000.00 $43.99
Credit Card applications will be accepted at the three following locations only:

CALGARY TAB KIOSK BULLY'S SPORTS & ENTERTAINMENT

@ Elbow River Casino Rocky Mountain Turf Club

218 - 18 Avenue SE 3401 Parkside Drive South

Calgary, AB-T2G 1L1 Lethbridge

(403) 206.9218

Mon & Tues: Closed Mon - Sun: 10:00 am - 9:00 pm

Wed: 12:30 - 6:00 pm

Thurs & Fri: 12:30 pm - 7:00 pm

Sat & Sun: 11:00 am - 7:00 pm




